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1 . ^ This communication is responsive to a telephone interview with Iver P. Cooper (Reg. No. 28.005) on 8/14/06 . 

2. M The allowed claim(s) is/are 62.64 and 66-70 (renumbered as 1-7) . 
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International Bureau (PCT Rule 17.2(a)). 
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Paper No./Mail Date . 
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DETAILED ACTION 

1 . The applicant amended claims 62 and 69 and canceled claims 71-73 in the 
amendment received on 7/12/06. 

The pending claims are 62, 64, and 66-70. 

EXAMINER'S AMENDMENT 

2. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

3. Authorization for this examiner's amendment was given in a telephone interview 
with Iver P. Cooper (Reg. No. 28,005) on 8/14/06. 

4. The application has been amended as follows: 

Rewrite claim 62 as follows: 

"62. A memory for storing data in a computer, the memory comprising: 
a computer-readable storage medium; 

(1) at least one user data structure stored in said medium, the user data structure 
comprising data concerning one or more users, wherein, for each user, the user data 
structure includes one or more fields providing contact information for the user, wherein 
the user is an expert or a customer; 
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(2) an expert data structure stored in said medium, the expert data structure 
comprising data concerning one or more experts, wherein, for each expert, the expert 
data structure includes 

(a) one or more fields defining at least one time period of availability of the 
expert for performing a project, and 

(b) one or more fields defining at least one category of expertise or 
experience of the expert and a level of expertise or experience of the expert with 
respect to each said category; 

(3) a project data structure stored in said medium, the project data structure 
comprising data concerning one or more projects, wherein, for each project, the project 
data structure includes 

(a) one or more fields identifying a customer within said user data 
structure, 

(b) one or more fields defining at least one desired time period of 
availability of an expert for performing the project, 

(c) one or more fields defining a desired level of expertise or experience of 
the expert for performing the project in each of one or more categories of 
expertise or experience, and 

(d) one or more fields defining a level of priority, to the customer within 
said user data structure for the project, of expertise equaling or exceeding each 
of desired levels of (c) above, said priority being specifiable independently of a 
desired level of expertise; and 
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(4) a match data structure resulting from comparison of said expert data 
structure with said project data structure, said match data structure assigning to each 
expert a match score taking into account a level of expertise or experience of an expert 
in each of one or more of categories of expertise or experience, a level of expertise 
desired by a customer in each of one or more of said categories, and a priority 
assigned by the customer to expertise in each of said categories, wherein matches in 
said match data structure are ranked, wherein the ranking is a weighted average, over 
categories specified as desired by the customer, of a difference between expert's level 
of expertise and customer's desired level of expertise, with customer's priority for each 
category being a weighting factor."; 

Rewrite claim 64 as follows: 

"64. The memory of claim 62, wherein an expert is an expert in biological 
sciences and categories of expertise or experience relate to the biological sciences."; 

Rewrite claim 66 as follows: 

"66. The memory of claim 62, further comprising a data structure indicating 
availability of contact information on one user to another user."; 

Rewrite claim 67 as follows: 

"67. The memory of claim 62, wherein for each expert, a level of expertise or 
experience is defined on a hierarchical basis consisting of at least two tiers, and for 
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each project, a desired level of expertise or experience and a priority of the desired level 
is defined on a hierarchical basis consisting of at least two tiers."; 

Rewrite claim 68 as follows: 

"68. The memory of claim 64, wherein for each expert, a level of expertise or 
experience is defined on a hierarchical basis consisting of at least two tiers, and for 
each project, a desired level of expertise or experience and a priority of the desired level 
is defined on a hierarchical basis consisting of at least two tiers."; 

Rewrite claim 69 as follows: 

"69. The memory of claim 62, further comprising: 

(5) an access control data structure stored in said medium, the access control 
data structure comprising one or more fields specifying each user's access to 
confidential information fields concerning another user, and the access control data 
structure permitting an access of an expert to confidential information of a customer to 
be controlled separately from an access of a customer to confidential information of an 
expert."; and 

Rewrite claim 70 as follows: 

"70. The memory of claim 62, wherein for each expert, a level of expertise or 
experience is defined on a hierarchical basis comprising at least two tiers, and for each 
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project, a desired level of expertise or experience and a priority of the desired level is 
defined on a hierarchical basis comprising at least two tiers.". 

Allowable Subject Matter 

5. Claims 62, 64, and 66-70 are allowed. 

Claim 62 identify the distinct feature, "a match data structure resulting 
from comparison of said expert data structure with said project data structure, 
said match data structure assigning to each expert a match score taking into 
account a level of expertise or experience of an expert in each of one or more of 
categories of expertise or experience, a level of expertise desired by a customer 
in each of one or more of said categories, and a priority assigned by the 
customer to expertise in each of said categories, wherein matches in said match 
data structure are ranked, wherein the ranking is a weighted average, over 
categories specified as desired by the customer, of a difference between expert's 
level of expertise and customer's desired level of expertise, with customer's 
priority for each category being a weighting factor", which are not taught or 
suggested by the prior art of records. The closest prior art, Walker et al. (U.S. 
Patent No. 5,862,223) disclosing a system for expert matching, fails to suggest 
the claimed limitations as mentioned above in combination with other claimed 
elements. The above features in conjunction with all other limitations of the 
dependent and independent claims 62, 64, and 66-70 are hereby allowed. 



Application/Control Number: 09/636,547 



Page 7 



Art Unit: 2166 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joon H. Hwang whose telephone number is 571-272- 
4036. The examiner can normally be reached on 9:30-6:00(M~F). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam can be reached on 571-272-3978. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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